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ABSTRACT 

 This qualitative study aimed to determine the teachers’ experiences in digital 

integration in the delivery of the lessons as bases for in-service training program. The research 

method utilized in the study was qualitative using in-depth interview and the design was 

phenomenology. Findings revealed that teachers’ experiences centered on learners’ 

participation, effective learning, making some adjustments, and conveniencey of digital tools. 

However, teachers also encountered several challenges, including lesson preparation, 

availability of digital tools, technical issues, and digital competence. To address these 

challenges, teachers employed coping strategies such as alternative instructional resources, 

adopting outside one’s usual practice, collaboration with colleagues, self-directed learning, 

and support programs. The results serve as a foundation for developing targeted in-service 

training programs that support effective digital integration in teaching. 

Keywords: Digital Integration, Teachers’ Experiences, Digital Competence, In-Service 

Training Program 
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INTRODUCTION 

In recent years, the integration of digital tools in classroom instruction has become 

increasingly essential, particularly as schools respond to the demands of 21st-century learning 

and the growing reliance on technology-enhanced education. These tools, inclusive of 

interactive software and educational applications, virtual learning environments and other 

online tools give the students dynamic and personal learning experiences (Wang et al., 2024). 

Simulation, experiments, and visualization of scientific concepts with the use of digital 

tools and resources can allow students to engage with them and explore concepts more 

profoundly and engage interest (Olugbade et al., 2024). 

Therefore, teachers’ as a facilitator of learning are expected not only to possess 

content knowledge and pedagogical skills but also to effectively integrate digital technologies 

to enhance student engagement and learning outcomes. 

Digital competency of teacher plays an important role in helping the students engage 

and succeed in learning. Whenever teachers successfully incorporate digital technologies into 

their instructional process, they improve the interactive and personalized learning experience, 

which can increase student motivation and knowledge (Gameil & AlAbdullatif, 2023). 

Even with access to advanced digital tools, several studies have shown that while many 

teachers recognize the value of digital tools in improving instructional delivery, others often 

encounter challenges that are not immediately visible through measures. Issues such as 

anxiety toward using technology, fear of technical failure during lessons, limited time for 
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lesson preparation, and insufficient hands-on training affect their willingness and ability to 

integrate digital tools meaningfully (Green, 2025). 

These challenges can hinder the effective use of technology in lessons, resulting in 

superficial or inconsistent integration. Teachers’ firsthand experiences in navigating these 

challenges provide valuable insights into existing gaps between policy expectations and 

classroom realities. 

In-service professional development programs that focus on digital instructional 

integration significantly boost teachers’ confidence and competence in using digital tools in 

classroom teaching. Teachers trained in technology-enhanced instructional strategies are 

more likely to adopt and sustain the use of digital resources in their lesson delivery 

(Amemasor, et al., 2025). 

Professional development programs are significant in the attainment of digital 

transformation in the education sector by equipping teachers with skills and knowledge 

necessary to cope with the challenges of the digital age. Professional development of teachers 

does not only enhance their performance but also enables students to learn so that they can 

accommodate the current developments and the increased application of technology in 

education (Ahmad, 2025). 

Understanding teachers’ experiences in digital integration is therefore essential in 

designing responsive and sustainable in-service training programs. By examining how teachers 

use digital tools in lesson delivery, the challenges they face, and the strategies they develop, 
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this study aimed to provide empirical bases for the development of an in-service training 

program that addresses real classroom needs. Such a program can enhance teachers’ 

confidence, improve instructional quality, and ultimately contribute to more meaningful and 

effective learning experiences for students. 

MATERIALS AND METHODS 

Research Methodology 

This chapter presents the research method, research design, participants of the study, 

data-gathering procedures, research instrument, and data analysis. The study aims to 

determine the teachers’ experiences in digital integration as bases for in-service training 

program in the Municipality of Concepcion during the school year 2025-2026. 

Research Method 

The research method utilized in this study was qualitative research using in-depth 

interview. 

This study utilized the descriptive method of research to examine teachers' experiences 

with digital integration in lesson delivery, which served as the foundation for an in-service 

training program. The descriptive method focuses on detailing and portraying the 

characteristics, conditions, or phenomena as they naturally occur, without manipulating 

variables or attempting to explain cause-and-effect relationships (Barooah, 2025). 

The descriptive research method focuses on systematically describing a phenomenon 

as it exists in its natural setting, without manipulating variables. According to Elliott (2025), it 

aims to provide an accurate portrayal of current conditions, practices, or relationships within 
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educational settings, enabling researchers to understand trends, patterns, and implications 

for practice.  

This approach is particularly useful in educational studies that seek to document and 

analyze real-world events, behaviors, or perceptions without altering the environment in which 

they occur (Elliott, 2025). 

It is appropriate for this study because it aims to present an accurate picture of 

teachers’ actual experiences, practices, and challenges in integrating digital technologies in 

instruction. 

Research Design  

The study used phenomenological research design. 

Phenomenology is a qualitative research method that is interested in the way people 

experience a given phenomenon. 

The main aim of phenomenology is to describe and comprehend the essence of lived 

experiences of people in a certain phenomenon. It aims at capturing the meaning that 

individuals attach to their experiences as it is observed through their own perspectives as 

opposed to explain and predict their behavior. 

Creswell (2023) notes that the goal of phenomenology is to explain how multiple 

individuals share a common meaning of the experiences they have of a concept or a 

phenomenon they are dealing with. Phenomenology is concerned with making sense of how 

people live and what meaning they give to their lives. 
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Phenomenology focuses on the study of structures of consciousness as experienced 

from a first-person perspective. The central aim of phenomenology is to investigate and 

describe phenomena as they are consciously experienced, without resorting to theories about 

their causal explanations or being influenced by unexamined preconceptions (Biemel & 

Spiegelberg, 2024).   

To better understand the human experience, fields such as psychology and social work 

use phenomenology to gather firsthand accounts and impressions from individuals through 

interviews.  

Participants of the Study 

The participants of this study were eight (8) purposely selected teachers in the 

Municipality of Concepcion. These teachers must be assigned in Schools located in the Schools 

District of Concepcion, Clusters 1 and 2. 

To ensure that the data gathered are relevant and aligned with the objectives of the 

study, participants must meet the following inclusion criteria: 1) Currently practicing teacher 

Participants must be actively teaching at the time of the study in public educational 

institutions; 2) Direct involvement in lesson delivery Teachers must be handling classes and 

responsible for planning and delivering lessons; 3) Experience with digital integration 

Participants must have firsthand experience using digital tools (e.g., computers, tablets, 

learning management systems, online platforms, multimedia presentations, or educational 

applications) in delivering lessons, whether frequently or occasionally; and 4) Minimum 
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teaching experience Teachers must have at least one (1) year of teaching experience, 

ensuring that participants have sufficient exposure to both traditional and digital teaching 

practices. 

Only those teachers’ participants who are willing to share their experiences as teachers 

delivering lesson with digital integration in the schools were included, and the participants 

were informed about their consent prior to taking part in the study. 

Sampling Design 

The study utilized purposive sampling design. The purposive sampling is a category of 

various non-probability sampling methods. Purposive sampling is also referred to as 

judgmental, selective or subjective sampling, and it is based on the judgement of the 

researcher as far as the selection of units that are to be studied is concerned. The sample 

under investigation is usually very small, particularly in the comparison with probability 

sampling methods. It is a type of non-probability sampling where the researcher makes 

decisions related to the people to be part of the sample when making decisions based on a 

wide range of criteria which can include expert familiarity with the problem under study, or 

ability and willingness to take part in the study (Joshi & Banjara, 2024). 

The primary objective of purposive sampling is to focus on specific aspects of a 

population that are of interest, which will be most effective in addressing the research 

question(s). 

Research Instrument 

The research instrument utilized in the study was a researcher-made interview 
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schedule. 

In qualitative research, an interview schedule is a structured list or framework of 

questions and topics that a researcher prepares before conducting interviews to guide the 

conversation with participants. Helping ensure that relevant areas of the phenomenon are 

explored in depth while still allowing participants to express their experiences in their own 

words. It serves as a roadmap to systematically collect detailed narrative data about 

participants’ perspectives and lived experiences, and it can be refined through pilot testing or 

expert validation to improve clarity and relevance (Paxino, 2022). 

It typically contains open-ended questions, prompts, and follow-up probes that help 

the researcher explore participants’ experiences, perceptions, and meanings in a consistent yet 

conversational manner. 

The interview schedule has three questions focusing on the purpose of study. 

The researcher administered face-to-face or online interviews, where questions are 

asked in a conversational and flexible manner, and participants’ responses are recorded 

through note-taking, video or audio recording with consent of the participant. 

Validity of the Research Instrument 

To determine the validity of the researcher-developed interview schedule, the guide 

underwent content validation by a panel of experts, which included the adviser, the Dean of 

the Graduate School, and a panel of jurors. Their expertise in research, testing, assessment, 

and English was utilized to validate each question, ensuring necessary review and adjustment. 

Validity is a crucial concept in research, referring to how accurately a study, research 
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method, or instrument measures what it is intended to assess. It is concerned with the truth, 

accuracy, and relevance of the data gathered. A research instrument is regarded valid when 

it accurately depicts the topic or phenomenon under investigation and yields results that 

reflect actual conditions rather than errors or other influences. 

Validity is important because it determines the credibility and usefulness of the 

findings. Even if data is meticulously collected, the results may be misleading if the instrument 

fails to accurately capture the intended information.  

Comments, revisions, and suggestions from the panel of validators regarding the 

interview schedule were reviewed using the proper form of Good and Scates. 

Data Gathering Procedures 

The data gathering procedure began with securing approval and permits to conduct 

the study from the adviser, the Dean of the Graduate School, the Office of the Schools Division 

Superintendent, the Office of the District Supervisors, the School Heads, and the research 

participants. 

Once permission was granted, the researcher identified and invited qualified teacher-

participants, explaining the purpose of the study. Prior to this, the researcher informed the 

participants about the need to sign a consent or waiver related to the study. 

Data were collected through individual interviews using a validated interview schedule. 

The interviews were conducted at times and locations convenient for the participants and 

were recorded through note-taking, video, or audio, with their permission. 

The responses were documented accurately and arranged for analysis, ensuring data 
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confidentiality and adherence to ethical standards. 

Data Analyses 

The data gathered from the interviews were evaluated using thematic analysis. Thematic 

analysis is a qualitative data analysis method used to identify, analyze, and report patterns or 

themes within a set of data. It enables researchers to arrange and describe data in great detail, 

as well as analyze the significance of participants' experiences. 

The data were collected through the interview schedule and analyzed using thematic 

analysis, a qualitative method designed to identify, interpret, and report recurring patterns or 

themes within narrative data. This approach enables the researcher to uncover meaningful 

insights into the responses of the participants focusing on their experiences in integrating digital 

technologies in the delivery of their lessons, the challenges encountered by them in integrating 

digital technologies in the delivery of their lessons, and the coping strategies use by them to 

manage the challenges encountered in integrating digital technologies in the delivery of their 

lessons. 

According to Braun and Clarke (2023), thematic analysis provides a flexible yet rigorous 

framework for analyzing qualitative data, allowing researchers to identify both explicit and 

implicit meanings across participants’ narratives. It is particularly suitable for educational 

research that seeks to understand complex social and organizational dynamics.  

(Nowell et al., 2021) further emphasize that thematic analysis enhances transparency 

and credibility in qualitative studies by ensuring systematic coding and interpretation of data. 

The transcribed data from the interviews were analyzed using thematic analysis (Braun & Clarke 
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(2023), which is well-suited for identifying, analyzing, and reporting patterns (themes) within 

qualitative data. 

The analysis followed the standard six-phase process:   

The data analysis process began with familiarization, where the transcripts were read 

and re-read in both the local language and English translation to ensure a deep understanding. 

Following this, initial codes were generated by assigning short phrases or labels to meaningful 

segments of data, such as “shared phone,” “fear of judgment,” or “poor signal”. These codes 

were then grouped into potential overarching themes and sub-themes that captured significant 

patterns, with examples like grouping “no insult” and “private correction” under a broader 

theme. The themes were then reviewed and refined by checking them against the entire dataset 

to ensure they accurately reflected the participants' meanings and aligned with the study's focus. 

Clear, concise, and academically sound names were developed for the final emergent themes, 

which would be presented in Chapter 4. Finally, the themes, supported by direct quotes, were 

woven into the narrative structure of the report, linking the analysis and interpretation of data 

to the theoretical framework in Chapter 4. 

 

RESULTS AND DISCUSSIONS 

The study determined the teachers’ experiences in digital integration in the delivery of 

the lessons as bases for in-service training program in the Municipality of Concepcion during 

the School Year 2024-2025.  
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The research method utilized in the study was qualitative method using in-depth 

interview. The research design was the phenomenology approach with Thematic Analysis. 

The participants of the study were the eight (8) purposely selected teachers who were 

currently teaching and have firsthand experience in integrating digital tools in lesson delivery. 

The researcher-made research questionnaire was used and validated by the experts. 

The interview was scheduled during the teachers’ vacant time. Formal letter was delivered 

personally and via email to the school heads, of whom, will approve and assign the participants 

for the said interview. 

The researcher personally visited the participants to conduct the in-depth interviews. 

A voice recorder and notes were used for data gathering, and photo documentation was taken 

with the participants' permission. 

After a series of interviews, the researcher consolidated all the collected data. The 

narratives were transcribed, analyzed, and interpreted using a thematic approach. 

The following are the findings of the study:  

Based on the responses from the in-depth interview, the teachers from different 

schools that are using digital tools in the delivery of their lessons have diverse experiences, 

that can contribute as a basis for program enhancement which could foster effective and 

relevant in-service training program for teachers’. They experienced the digital integration 

that focuses on learners’ participation, effective learning, making some adjustments, and 

conveniency of digital tools. 
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During the conduct of in-depth interview with the participants, it was found out that 

the challenges encountered by teachers in the integration of digital tools in delivery of the 

lesson were on lesson preparation, availability of digital tools, technical issues, and digital 

competence. 

The coping strategies of teachers in integrating digital tools in the delivery of the 

lessons based on the results of the in-depth interview were alternative instructional resources, 

adopting outside one’s usual practice, collaboration with colleagues, self-directed learning, 

and support programs. 

 

CONCLUSION 

Based on the findings, the following insights were drawn: 

Teachers perceive digital integration as a valuable approach that enhances learners’ 

participation and supports more effective learning in the classroom. Through the use of digital 

tools, teachers observe that students become more engaged and involved in activities, which 

can improve understanding and overall learning outcomes. At the same time, teachers 

recognize the need to make adjustments in their teaching strategies and methods to 

effectively incorporate technology into lessons. This adaptation highlights the evolving role of 

teachers as facilitators who continuously refine their practices.  

Additionally, the convenience offered by digital tools—such as easier resource sharing, 

communication, and access to learning materials—helps teachers manage instruction more 
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efficiently and create a more flexible learning environment. Overall, the experience suggests 

that digital integration positively influences teaching and learning while requiring ongoing 

adjustment and innovation from educators. 

Challenges highlight that successful digital integration requires not only teaching skills 

but also careful planning, access to reliable resources, and technical support. Digital tools 

have the potential to improve teaching and learning by providing teachers with proper training, 

resources, and assistance can boost their confidence, enhance their digital skills, and help 

them use technology more effectively, ultimately improving teaching and learning outcomes. 

Teachers are actively finding ways to overcome challenges in integrating digital tools 

into their lessons. They rely on alternative instructional resources to adapt when technology 

or materials are limited, and they are willing to step outside their usual teaching practices to 

incorporate new approaches. Collaboration with colleagues highlights the importance of peer 

support and shared problem-solving in navigating digital integration. Additionally, teachers 

engage in self-directed learning to improve their digital skills, demonstrating initiative and a 

commitment to professional growth. Participation in support programs further reinforces the 

role of institutional guidance in helping teachers effectively use technology. Overall, these 

coping strategies indicate that teachers are resourceful, adaptable, and proactive in ensuring 

that digital tools enhance learning despite obstacles. 
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